[Ipunoxenue
K npukazy ot «07» aBrycra 2018,

rona Ne /2177 -,f','-’/l"f

Ilono:kenne
0 MopsiiKe OKA3aHUsl NJIATHBIX yeayr I'ocyiapcTBeHHbIM AaBTOHOMHBIM
yupexaeHueM KyabTypbl ropoaa Mocksbl «MOCKOBCKHH rOpoACKoOi caj
«IPMHUTAK»»

1. OcHOBHbIE MOJIOKEHHUS

1.1. Hacrosiee IlonoxeHue o mnopsaKe OKazaHUS IUIATHBIX YCIyT
['ocynapcTBEHHBIM aBTOHOMHBIM YUpPEXACHHEM KyJIbTyphl ropoaa MOoCKBEI
«MOCKOBCKHH TopoJckoi caa « IpMmuTax»» (nanee - [lonoxxenue), pazpaborano B
COOTBETCTBUH C:

['paxxnanckum konekcom Pocculickoit @enepanuy;

bromxkeTtHsiM konekcoM Poccutickoii ®enepauny;

HanoroseiM kofekcom Poccuiickoit @enepainy;

®enepanbHbIM 3aKOHOM OT 12 ssHBaps 1996 r. Ne 7-03 "O HekoMMepUYeCcKux
opraHuzanusax';

3akonoMm Poccuiickoii ®enepanuu ot 7 despans 1992 r. Ne 2300-1 "O
3aluTe MpaB notpedurenei’;

3akoHoM Poccutiickoit @enepanuu oT 9 okTsa6ps 1992 r. Ne 3612-1 "OcHoBsr
3akoHonarenseTBa Poccuiickoit Menmeparuu o KyabType”;

nocta”oBieHueM [IpasutensctBa Poccuiickoit @eneparnuu ot 26 uroHs 1995
r. Ne 609 "O6 ytBepxxaenuu [lonoxxenust 06 ocHOBax X03HCTBEHHOM AEATENHFHOCTH
U GUHAHCUPOBAHUS OpraHU3alUil KyJIbTYphl H HCKyCCTBA";

COBMECTHBIM TMpuKa3zoM JlemapTramMeHTa SKOHOMHYECKOW TOJUTUKH U
pa3BuTHs ropoaga MockBel u [lemaprameHnta (QuHAHCOB ropoaa MOCKBBEI OT 5
ceHTs10ps 2011 r. 123-ITP/264 "O6 yTBepxneHun MeTOaUUYECKUX peKOMEHIaIHi
[I0 YCTAHOBJIEHHUIO MOPsI/IKa OIpe/eNIEHUs IUIaThl 3a OKa3aHUe roCyAapCTBEHHBIMU
OIOKETHBIMM yUpexAeHUAMU ropoaa MocKBEI rpaxaaHaM U FOPUINUECKHM JIHIIaM
3a IIaTy rOCyIapCTBEHHBIX YCIYT (BBIMOIHEHUE pabOT), OTHOCAIIUXCS K OCHOBHBIM
BHJIaM JIeSATEJILHOCTH";

npukaszom [lemaprameHTta KyjiabTypbl ropoja Mocksel ot 27 HOsiOpst 2015 T.
Ne 1042 "OG6 yrtBepxnenuu Ilopsaka omnpeneneHus IUIAThl 32 OKa3aHHUE
rOCyJapCTBEHHBIMU YUYpPEXJIECHUSIMU Topojia MOCKBBI, I10]/IB€JOMCTBEHHBIMH
JlenaprameHTy KyJbTypbl ropoga MOCKBBI, TpaKJaHaM U IOPUAUYECKUM JIHIAM
ycryr (BeImosiHeHHe paboT)" (manee - npukas Jlemapramenta ot 27 HosiOps 2015 .
Ne 1042);

VYcraBoM ['ocynapcTBeHHOro aBTOHOMHOTO YUPEXIeHUS KyJIbTYphl ropoaa
MockBbl «MOCKOBCKUM rOPOACKON cafl « IPMUTAEKNY.

1.2. Hacrosimee [lonoxeHue pazpaboTaHO B LENSIX YHOPSIOYCHUS
NeATeNpHOCTH ['ocyJapCTBEHHOIO aBTOHOMHOTO YYpPEXIAEHHUs KYyJIbTYphl ropopa
MockBbl «MOCKOBCKHI TOPOJCKOMN caj «IpMUTAX»» (Hanee - YupexaeHue).



1.3. [1naTHble ycayru NpeaocTaBlsitOTCS B LEIAX:

—  BCECTOPOHHEro YJOBJIETBOPEHHs MOTPEeOHOCTEH HaceleHUus W
opraHu3aluii B chepe KyabTyphl;

—  yIIydYIIeHHUs KauecTBa yCIyT;

—  pa3BUTHUSA U COBEPIIICHCTBOBAHUS YCIYT;

—  ToBbIIeHHS 3)PEKTUBHOCTH UCIIOJIB30BAHUS PECYPCOB Y UpeKIeHUS;

—  IpUBJICYECHUS JTOMOTHUTENbHBIX (PMHAHCOBBIX CPELCTB;

—  YKpeIUIeHHS] MaTepUalbHO-TEXHUYECKOUN Oa3bl.

1.4. TlpenmocTaBiieHHe IUIATHBIX YCIYr OCYIIECTBISETCS YUpexIeHUEM
JOIOJIHUTEIbHO K OCHOBHOM IEATENPHOCTH W HE BJEUYeT 3a COOOH CHUXKEHHS
00BEMOB M KauecTBAa OCHOBHBIX YCIYT, OKa3bIBa€MbIX B pPaMKaX BBIIIOJIHEHMS
roCyJJapCTBEHHOI'O 3a/[aHHsL.

1.5. InatHbIe yCIyrd OKa3bIBAlOTCS (PU3MUECKUM U IOPUIUYECKHM JIMLAM B
COOTBETCTBHH C MX MOTPeOHOCTSMH Ha JOOPOBOJBHOW OCHOBE U 3a CYET JIMYHBIX
CPeICTB TpaxJaH, OpraHu3alWii M HHBIX HCTOYHUKOB, IIPELyCMOTPEHHBIX
3aKOHO/IaTEIbLCTBOM.

1.6. [leATenbHOCTh 10 OKA3aHUIO TJIATHBIX YCIYT OTHOCUTCS K MPUHOCSLLEH
JOXOJI IeITeTBHOCTU Y UpEeXICHHUS.

2. OcHOBHbIE MOHSATHS H oNpeae/IeHHs

2.1. UcnonHuTens ycinyru - YupexIeHue.

2.2. Tlotpebutens ycayru - GU3MYECKHE U IOPUIAMYECKHE JTULA, UMEIOIIUE
HaMepeHMe 3aKa3aTh WM MpuoOpecTd (3aKa3blBalollMe WIM MpUOOpeTarolye)
IJIATHBIE YCIYTH JIMYHO WM JJISl APYTUX JHUL, MPEACTaBUTEISAMU KOTOPBIX OHHU
SBJISIOTCSL.

2.3. InatHas yciyra - yciyra, okaspiBaeMasi YUpexxIeHueM (QU3NYECKUM U
IOPUUYECKHAM JIUIaM 32 IIaTy COIJIAaCHO MEepPeYHIO TAKUX YCIYT U IIPEUCKYpPAaHTY,
YTBEPXK/IEHHOMY B YCTAaHOBJIEHHOM IOPsIIKE.

2.4. IlepeueHb MIATHBIX YCIYT - MEpedeHb IUIATHBIX YCIYI B paMKax
pa3pelieHHON YCTaBOM [AeATEeNbHOCTH, pa3padaTbiBaéMbIi U  yTBEPKIACMBIN
UCIIOJIHUTENIEM YCIYT ¢ YYeTOM NOTPEOUTENHCKOrO CIpoca U BO3MOXKHOCTEH
YupexaeHus Mo coryiacoBaHuio ¢ JlemapraMeHTOM KyJIbTYphl ropogaa MoOCKBBL
(manee - JlemaprameHr).

3. Opranu3zanusi OKa3aHHUs MJIATHBIX YCJIYT

3.1. VYupexnenue OecrmiaTHO oOecrneyuBaeT MNOTPeOUTENS  YCIYTH
HEOOXOIMMOM U JOCTOBEpHO# HH(OpMaLIMEH O TUIATHBIX yCIIyrax.

3.2. VudopManus o0 IUIATHBIX YCIyrax, OKa3bIBa€MbIX YUpPEXKICHUEM,
JOJKHa OBITh pasMellleHa B HH(OPMALMOHHO-TENEKOMMYHUKALIMOHHOW CETH
HuTepHeT Ha 0pUIIHATIEHOM caiiTe YUpexaeHus, a TakKe HaXOIUThCS B yIOOHOM
Ut 0003peHUs MeCTe 31aHUsl Y UPEKICHUS U COepKaTh:

—  CBeIEHUs O HaUMEHOBAHUHM HCIIOJIHUTENS, O MECTE €ro HaXOXKICHUS
(MecTe rocy1apCTBEHHOM PErvCTpariim);

—  cBemeHus 00 ydpeauTelie JaHHOTO UCITONHUTENA (aapec, TenedoHbl);



—  CBeJleHMs O JIMLEH3HSX, cepTHdUKaTax, HOMepax M JaTax BbIIAuH,
CpoKax NefCTBHUs, OpraHe, BhIAaBIIEM JIMLIEH3UIO;

—  CBeJCHHS O pexume pabOThl UCIIOJIHUTENIS;

—  IlepeYyeHb TUTATHBIX YCIYT U YCIIOBUS UX IIPENOCTABICHUS;

—  CBeJIEHUS O CTOMMOCTH OKa3bIBAEMBIX YCIIYT M MOPSAJAKE UX OILIATHI;

—  CBeJIEHHS O JIbroTax, IPHMEHSEeMbIX B OTHOLIEHUU OTAEIBHBIX
KaTeropuii nmotpeduTenei;

—  CBelleHHs O MpaBax, 00SN3aHHOCTSIX, OTBETCTBEHHOCTH NOTpedUTeeit
YCIIYT U UCTIOJTHUTENS;

—  CBeJeHMs 0 KOHTPOJHUPYIOIIMX OpraHu3alusiX, UX aJpecax, TenedoHax;

—  {HbIe CBEJEHHUS.

Taxxe HeoOX0aMMO UMeTh KHUTY )Xano0 U IpeIoKeHUH.

3.3. OkazaHde IUIATHBIX YCIyT YUpexIeHUWeM perjiaMeHTUpYyeTcs
JEMCTBYIOILKUM 3aKOHOJATEILCTBOM, MpHKa3zoM JlenapramenTa ot 27 Hos0ps 2015
r. Ne 1042, nacrosmmm [lonoxennem, [lepeunem miatHbix yciyr, [lepeunem nbror
JUIS  OTAENBHBIX KATErOpHM TrpaXaaH, YTBEPXICHHBIMU  YUpEXICHHUEM,
HOKyMeHTamu YupexaeHus o0 yTBepKICHWH pa3Mepa IuUiaTel (LEHbl) Ha
OKa3bIBaeMble IIaTHBIC YCIyTH.

3.4. IlnatHble yCIyrM MOTYT OBITH OKa3aHbl TOJBKO [0 JKEIaHHIO
MOTPEOUTENS YCIIYTH.

3.5. IlnaTHble ycayrd oka3bpiBatOTCsl paOOTHUKAaMHU, HAaXOJAUIMMHCS B ILTATE
YypexaeHus, 6o MPUBJICYEHHBIMHU CIeIUaTUCTaMH, UMEIOLITUMHU
COOTBETCTBYIOIIYIO KBATA(PUKALIHIO.

Omnnara Tpyna NPUBIEYCHHBIX AJIS OKa3aHUs IJIATHBIX YCHYT BHEIUTATHBIX
pabOTHHUKOB OCYILECTBIISIETCS. HA OCHOBE IPaXKIaHCKO-IIPaBOBOrO J0rOBOPA.

3.6. [lnaTHble yClIyrH, TMPEeAOCTaBIseMble YUpEeXJEHUEM, OKa3bIBAIOTCS B
paMKax O0rosopa, o¢hOpMIEHHOr0O B MHUCBMEHHOH (GopMme C (U3UUIECKUMH WU
IOPUAHYECKIMH JTUI[AMH Ha OKa3aHUe IIaTHBIX yCIIyT.

YupexaeHre 00s3aHO 3aKJIIOYNATEH AOTOBOP HAa OKa3aHUeE IIIATHBIX YCIIyT NIPU
HaJIMYMH BO3MOXXHOCTH OKa3aTh 3alpallliBaeMyI0 YCIyTy M HE BIIPAaBE OKa3bIBaTh
IPeIIoYTEeHHE OJHOMY MOTPEOUTEN0 YCIYTrd Iepes IpYrMM B OTHOLIEHHH
3aKJIIOYEHUs JOTrOBOpa, KpOME CIy4yaeB, NMPENyCMOTPEHHBIX 3aKOHOM U HHBIMU
HOPMATHBHBIMU MPABOBBIMH AKTaMHU.

B muceMeHHO# hopme qoroBopa MOKHBL OBITH perTaMeHTUPOBAHbI YCIOBHS
U CPOKY ITOJy4eHHUs IUIATHBIX YCIyT, MOPSIOOK pacderoB, IpaBa, 0OSI3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH IO JOToBOpY. JloroBop, 3akiro4aeMblil ¢ MOTpedOHTEIeM
YCIYTH, MOXET ObITh HHIWBUAYaTbHBIM WM CTaHAAPTHBIM (3aK/II0YaeMbIM IO
THITIOBOU (hopme).

YcTHas ¢opMma JoroBopa MNpeayCcMOTpeHa TOJIBKO B CIydyae OKa3aHHUs
[UTATHBIX YCJIYT NPH CaMOM WX COBepIIeHUHU. J[OKyMEeHTOM, MOATBEPXKAAOILIKUM
OKa3aHMe TAaKHWX YCIYyT M UX OIUIaTy, SIBJSETCS BXOIHOM OHIIET, KBUTAHLUS, UHOM
JTOKYMEHT CTPOTOU OTYETHOCTH MJIM KaCCOBBIM YEK.



3.7. JloroBopsl Ha OKa3aHUe TUIATHBIX YCIYT MOAMKUCHIBAIOTCS TOTpeOUTEneM
YCIYTH W PYKOBOAMTENeM YUpeXIAeHUS WM JIMLOM, YIOJHOMOYEHHBIM Ha
MOANMCAaHKEe TaKUX JOTOBOPOB.

3.8. IoTpebuTtens ycayru 06s13aH OIUIATUTh OKa3blBa€MBbIE TUIATHBIE YCIYTH B
nopsiiIke U B CPOKH, yKa3aHHbIE B JOrOBOpE OKa3aHUS IUIATHBIX YCIYr, U B
COOTBETCTBHH C 3aKOHOAaTeNsCTBOM Poccuiickoit @enepannu. Omnnata MOKeT ObITh
npou3BeieHa B Oe3HATUYHON (PopMe WIIH 3a HAJIMYHBIN pacyerT.

B kadecTBe NMOKyMEHTa, [TOATBEP)KJAIOLIEr0 OIIATy OKa3aHHOW YCIYyTd U
NpYeM HAJIMYHBIX [eHeT, YupexeHue o0s3aH0 BbIIAaTh KAaCCOBBIN 4eK, OMIeT Win
UHOH  JIOKYMEHT, TpUPaBHEHHBI K KaccOBOMY Y€Ky (IIOCTaHOBJIEHHE
[MpasutensctBa Poccutickoii @enepanmu ot 6 mas 2008 r. N 359 "O nopsigke
OCYILECTBJEHUSI HAJUYHBIX JEHEXHBIX pacyeToB M (WIHM) pacueToB ¢
UCIIOJIb30BAHUEM IUIATEXXHBIX KapT 0e3 NpUMEHEHUS KOHTPOJIBbHO-KacCOBOM
TeXHUKHU").

3.9. MoMeHTOM oOIIaThl YCJIyr CUMTaeTCsl [aTa BblAA4Ud YUpEXIESHUEM
NOTPEOUTENIO YCIIYTH KacCOBOTO YeKa WM MHOTO JTOKYMEHTA, IIOATBEPKAAIOLIErO
OMmNarty ycayT B cliydae OIuIaThl yCIyTr B HaJIUYHOH ¢opme, U AaTa 3a4UCIEHUS
JIEHEXKHBIX CPEJCTB Ha cueT YUpeKIACHHS B Cliydae OIIaThl yCIyr B Oe3HAIUYHON
dopme.

3.10. B cnyuae HecBOeBpeMEHHOH OIIAThl 3a MPEAOCTaBIEHHE ILIATHBIX
YCIYr pYyKOBOAUTENb YHYpPEXKACHUS HMeeT NpaBO MPEKPaTHTb IPeJOCTaBIeHHE
IUIATHBIX YCIYT O MOJIHOTO MOTAalleHHSs 3a10/KEHHOCTH.

3.11. Yupexnenune 06s3aH0 00ecTeUUTh BBIIOJIHEHHUE OOBEMOB, CPOKOB H
KauecTBa OKa3bIBa€MBIX YCIYr, a TakXe CBOEBPEMEHHOE IIPeAOCTaBICHUE
JIOKYMEHTOB II0 OKa3bIBa€MBIM YCIyraM B OyXranTepuro YUpeKIeHHs.
Byxrantepuss YupexnaeHus oQopMisieT 3aKa3 Ha BBIIOJIHEHHBIE YCIYTH,
BBICTABJISIET CUETA HA OILIATY TAKUX YCIIYT, OCYIIECTBIISIET YYET U KOHTPOJIb.

3.12. TlpaBa u 0O0sA3aHHOCTH TMOTpeOUTENss YCIYr U YUpeXJIeHus,
OKa3bIBAIOIIETO IUIATHBIE YCIIYTH, ONPENEIIOTCA B COOTBETCTBHUHM ¢ [ paXkJaHCKUM
KojgekcoM Poccuiickoii ®epeparuu, 3axkoHoMm Poccuiickoit ®Pepepanun ot 7
despans 1992 r. Ne 2300-1 "O 3ammre mpas notpeduteneit”.

4. Tlopsinok ycTaHOBJIEHHSI IIeH HA MJIATHbIE YCIyrH (padoThl), MOJYYeHHS H
pacxooBaHHsI CPEeACTB

4.1. Pasmep 1ieH Ha muiaTHbBIe YCiayrd (paOoThl) YTBEPXKIAETCS IPUKA30M
VYupexnaeHus B coorBeTcTBuM C IlopsakoM ompeneneHus IUIaThl 3a OKa3aHUeE
rOCYyIapCTBEHHBIMH YUYPEeXKIEHHAMH Tropoja MOCKBBI, [0JBEIOMCTBEHHBIMU
JlenmaptaMeHTy KyJbTyphl ropona MOCKBBI, IpaxjaHaM H IOPHIAMYECKUM JIMLAM
ycnyr (BBIMOJHEHHE paboT), yTBEPXKISHHBIM IpukazoM Jlemapramenta ot 27
HOs10ps 2015 r. Ne 1042.

4.2. Bce cpenctBa OT TpPUHOCSIIEH M0XOJ IEATEIBHOCTH, IOIYyYEHHBIE
VYupexaeHreM, akKyMyJIHPYIOTCS Ha cueTe Y UpexIeHusl.

4.3. VupexnaeHue o00s3aHO BeCTH OyXrajaTepcKuid ydeT M OTYETHOCTh
pasaesibHO 10 OCHOBHOMW IeSTEIbHOCTH M IO IUIaTHBIM YCIyraM B COOTBETCTBHU C
TUTAaHOM (PHAHCOBO-XO3MCTBEHHOH 1€ITETbHOCTH.



4.4. CpenctBa, [ojnyveHHble OT OKa3aHWS IUIATHBIX YCIIYT, PAaCXOOYIOTCS B
COOTBETCTBHH  C  YTBEPXIEHHBIM  IUIAaHOM  (PMHAHCOBO-XO3MCTBEHHOMN
JESTENBHOCTH.

4.5. YupexxieHue He BIpaBe AOMYyCKaTh BO3MEUIEHUE PACXO/0OB, CBSI3aHHBIX
C OKa3aHHeM (BBIMOJIHEHHEM) TUIATHBIX yciyT (paboT), 3a cyeT cpencTs cybcumun
Ha (UHAHCOBOE OOECMEUEHHE BBINOJHEHUSI TOCYIapCTBEHHOrO 3aJaHus Ha
OKa3aHWe TOCYNapCTBEHHBIX YCIAYT (BBIMTONHEHHE paldoT), 32 HUCKIIOYEHHEM
IUTATHBIX YCIYT (pa0boT), OKa3bIBaeMbIX B paMKaxX rocyJapCTBEHHOrO 3aJaHusl.

5. JIbrotol npu 0OKa3aHHHU IVIATHBIX YCJIYT
5.1. Tlpu nmpoBeneHUHM IUIATHBIX MEPOIIPUATHH, a TAKXKE IIPEIOCTABIECHHUU
IUIATHBIX YCIIYT Y YpeXAEHUE B COOTBETCTBHUHU C JEHCTBYIOILUM 3aKOHOAATEIECTBOM
Poccuiickoit ®@epepanuu ¢ yueToM (DUHAHCOBBIX, MAaTepUAIBHO-TEXHUYECKUX HU
OpraHu3allMOHHBIX BO3MOXXHOCTEW, a TaK)Ke [0 COINacoBaHUIO ¢ JlemapraMeHToOM
YCTaHABJIMBAET JILIOTHI [IJIs1 OTAENBbHBIX KATErOPHUHA IpaXKJaH.

6. 3ak1104HTe/IbHBIE NOJIOKEHHA

6.1. KoHTpoub 3a AeATeNbHOCTBIO Y UPEXKICHUS 10 OKA3aHUIO [JIATHBIX YCIYT
OCYILECTBIISIFOT B MpejesiaX CBOe KOMIIETeHIMH JlenapTaMeHT, MHBIE OpPraHbl U
OpraHu3ali, KOTOPbIM B COOTBETCTBUHM C 3aKOHAMH U WHBIMU HOPMAaTUBHBIMH
npaBoBbIMHU akTamu Poccuiickoii @enepauuu U ropoga MoCKBBI PEAOCTABICHO
IIPABO MIPOBEPKU ACSATEIBHOCTH Y UPEKACHUMN.

6.2. Tlpu BBISIBICHUM [0 Xajlobe MOTpeduTeNs YCIyr HEHaJieXallero
KauecTBa MX OKa3aHWs, a TAaKXe OMNACHBIX IS >KU3HH, 300pOBbs, HUMYIECTBA
NOTpEOUTENEH  yCIIyrM U OKpYXaromeil cpeabl YUpexXaAeHUs  00s3aHbl
He3aMe/[JIMTEBHO U3BEIIATh 00 3TOM COOTBETCTBYIOIINE OPraHbl UCIOIHUTEIBHON
BJIACTH, OCYUICCTBISMIOIIME KOHTPOJb 32 KAauyeCTBOM U  O€30MaCHOCTHIO
MpPEeAOCTABIEHHUS IUTATHBIX YCIYT.

6.3. Criopsl, BO3HUKAIOILIHE MEX/Ty MOTpeOuTeNeM YyCIyrd U Y YpexKIeHUEM,
pa3pelaTcs 1Mo COTJIAIICHHIIO CTOPOH HIIHM B CyJeOHOM MOPSAJIKE B COOTBETCTBUU C
JISMCTBYIOLIHUM 3aKOHOaTeILCTBOM Poccutickoi Oenepanuu.

6.3. 3a HapyuieHue npas MoTpedUuTeNel yCayru, yCTaHOBIECHHbBIX 3aKOHAaMU U
HHBIMH  HOpPMAaTUBHBIMH  IpaBOBBIMM  akTamMu Poccuiickoii  ®enepauumy,
VYupexaeHue HeceT aIMUHUCTPATUBHYIO, YTOJIOBHYIO HJIH I'PAKIAHCKO-IIPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUU € 3aKOHOaTeIbCcTBOM Poccuiickon Penepanumu.



